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Introduction
Over the last three years The University of Portsmouth Students’ Union has been working on our 2014-17 strategic plan, A Way of Life, which puts
Student Voice at the heart of what we do, particularly due to the 3,000+ students who helped shape the strategy. Our students told us that their
priorities, alongside obtaining their degree, were improving and impressing themselves, expanding friendship groups, gaining independence and
developing new skills, getting a good job, and enjoying their experience here at the University of Portsmouth. The Union works hard to support students
in achieving these goals and our strategy is a commitment to provide these opportunities. Representation is always crucial for maintaining quality
assurance, and we rely on students’ input to ensure the validity of this report and accountability of the University. The Union is committed to maintaining
a strong relationship with the University and working together to create the best possible experience for our students.
The Union is now embarking on Project 25. The model of the Union was established 25 years ago. The aim of Project 25 is to transform the Union now
to make it right for our students of 25 years in the future. Its objective is to remodel the UPSU culture and structures with two main purposes. Listening
and acting on the student voice will be its primary function. Acting on student need through a portfolio of: in house services, partner services, signposting,
peer support or supported self-delivery will be its secondary function. Project 25 will involve extensive review that complements the Student
Representative Review, and will result in continuous student consultation that can contribute to the next Quality Report as well as these projects.
The aim of the Bi-Annual Quality Report is to identify students’ views, share best practice, and, ultimately, enhance the student experience at the
University of Portsmouth. The report will also contribute to the next Quality Assurance Agency Student Submission and will serve as evidence of the
Union's’ commitment to empowering the Student Voice. This is the second year that the Students’ Union has undertaken a Quality Report. As with the
2014 Annual Quality Report, we will use the findings of the report to help enhance the student experience and to improve the quality of learning and
teaching in the institution. We will work closely with the University and support the Education Strategy which aims to “collaborate with University of
Portsmouth Students’ Union to ensure that the student voice is fully incorporated into university committees and working groups.” and to “encourage
students to participate in our quality assurance and enhancement procedures so that their views more fully inform course development and delivery.”
As Vice President Education and Democracy I am excited to work with students, the Union, and the University to address any issues and action any
ideas and recommendations that have been made by students to ensure they have a positive time during their studies
and beyond.

Dolapo Bolaji
Vice President Education & Democracy 2016/17
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Research Methodology
In order to gather student feedback we have undertaken a significant amount of research. This was achieved through a range of student consultation,
as detailed below.
Student Voice Survey
This is a University wide survey, similar to the NSS. In 2015/16 257 responses were received. These questions were linked to themes of the Quality
Report, the University’s Education Strategy, and the QAA’s UK Quality Code for Higher Education. The content of this report is taken from here, unless
otherwise specified.
National Student Survey Results 2015
This is a national annual survey of final year students which is completed by nearly half a million students across the UK. This focuses on the quality of
teaching and learning at the University and the student voice.
Due to the release date of the 2016 NSS data, we have used 2015 data for this report. The 2015 NSS shows an overall satisfaction rating of 89% for
the University, and this figure has remained the same for 2016.
Have Your Say Zones
These were fortnightly meetings which were introduced after the Union Governance review. The membership consists of Faculty Representatives,
Course Representative Executive Chair, and VP Education & Democracy.
Teaching & Learning Awards
Nominations for the Teaching & Learning Awards provide us with qualitative data on best practice within the academic areas of the University. The
winners of the 2016 awards can be found at https://www.upsu.net/whats-on/celebration-week
Course Rep of the Month
Nominations for Course Rep of the Month provide us with qualitative data on best practice amongst Course Reps and the quality of communication
between students and the University. The winners of the Course Rep of the Month can be found at upsu.net/coursereps
As with 2013/14, we have had limits on the reach of our consultation. We will again be looking to widen this reach for the 2018 Quality Report to ensure
that the document is more representative.
The Quality Report reviews the University’s performance against four key themes; Teaching Quality, Employability, Support Services, and Student
Engagement.
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For an update on the progress of recommendations and actions from the 2013/14 Quality Report then please see the Prioritised
Action Plan at the end of this report. This covers both existing and new actions.

NSS Data
For the key data on each headline area of the 2015 NSS, the overall top courses, and those that require most improvement overall, please see below.
The below table shows how the University has improved on each key area of the NSS across the last five years. The national average for overall
satisfaction is 86%.
Question Group

2015

2014

2013

2012

2011

Teaching on my course

89%

88%

88%

87%

85%

Assessment & Feedback

76%

73%

71%

70%

67%

Academic Support

85%

84%

83%

82%

80%

Organisation & Management

83%

79%

78%

80%

76%

Learning Resources

88%

86%

84%

81%

78%

Personal Development

84%

84%

82%

83%

82%

Overall Satisfaction

89%

88%

88%

87%

85%

5

The below table shows the top courses and those requiring most improvement for overall satisfaction, as taken from the National Student Survey
Results, compared to 2014:

Top Courses (all 100%)

+/-

Courses Requiring Most Improvement

Rating +/-

BA (HONS) AMERICAN STUDIES AND HISTORY

New course

BSC (HONS) MUSIC AND SOUND
TECHNOLOGY

58%

-21%

BA (HONS) ENGLISH LANGUAGE

+9%

BSC (HONS) HUMAN PHYSIOLOGY

62%

-32%

BA (HONS) ENGLISH LITERATURE

No change

BA (HONS) ANIMATION

67%

-9%

BA (HONS) INTERNATIONAL RELATIONS

+10%

BA (HONS) FILM STUDIES

69%

-21%

BA (HONS) INTERNATIONAL RELATIONS AND HISTORY

New course

BA (HONS) HOSPITALITY MANAGEMENT WITH
TOURISM

70%

New course

BA (HONS) INTERNATIONAL RELATIONS AND LANGUAGES

+9%

BSC (HONS) COMPUTER NETWORKS

75%

New course

BA (HONS) MEDIA STUDIES 100%

+7%

BSC (HONS) COMPUTING

75%

-13%

BENG (HONS) ENGINEERING GEOLOGY AND
GEOTECHNICS (SANDWICH)

+4%

FDA BUSINESS AND MANAGEMENT

76%

-8%

BSC (HONS) APPLIED PHYSICS

No change

BA (HONS) INTERNATIONAL BUSINESS
STUDIES

77%

-6%

BSC (HONS) DENTAL HYGIENE AND DENTAL THERAPY

+8%

PARTNERSHIP DEGREE PROGRAMME

77%

-23%

BSC (HONS) FORENSIC PSYCHOLOGY

+9%

BSC (HONS) PHARMACOLOGY

+15%

BSC (HONS) SPORT AND EXERCISE SCIENCE

+4%

BSC (HONS) SPORTS DEVELOPMENT

No change

DIPHE OPERATING DEPARTMENT PRACTICE/(RODP)

+5%

LLB LAW 100%

+2%
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Key

Commendations celebrate good practice demonstrated by the
University.

Recommendations are our ideas on what should happen next.

Actions are what we will do to bring about positive change.
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Teaching Quality
We are able to recognise and celebrate the standard of teaching quality at the University of
Portsmouth, which is acknowledged each year through the Student Led Teaching & Learning
Awards. However, students identified that they still experience some inconsistency in teaching
quality and that they are experiencing issues relating to communication within and
between Departments and with feedback and assessment. The 2015 NSS gave very
positive feedback on teaching quality, with the section receiving 89% positive overall
scores.

Feedback & Assessment Criteria
78% of students said they have been made aware of assessment criteria and/or had the opportunity
to discuss them. It was particularly highlighted that mark schemes are covered in unit handbooks. However, feedback from the 2015 NSS showed that
there is inconsistency amongst lecturers and their requirements when marking, particularly around referencing, grammar, and spelling. A vast quantity
of comments from the 2015 NSS noted assessment criteria is often unclear, however 80% of students agreed that it is clear. This suggested that most
of those who wished to make further comments were the 20% of students who disagreed.
● The University should identify a mechanism to introduce consistent guidelines for referencing, grammar, and spelling
● The University should work with students to ensure their understanding of assessment type, particularly formative assessment

Only 33% of students agree that assessment types can be chosen, however the majority of students commented that this was understandable,
particularly for courses that need to meet national requirements for professional accreditation. It was also noted that there is often a variety of
assessment types across the course.
82% of students said they are aware of and/or have undertaken a piece of formative assessment. Many students did not fully understand what a
formative assessment is, however those that did stated that it is a useful and often varied exercise.
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Volume & Timing
84% of students are satisfied with the volume, timing, and nature of their assessments. They told us that they have lots of preparation time, that
deadlines can be negotiated, and that lecturers can adapt assessments to suit their needs. However, even more students highlighted that there are
recurring issues in deadline bunching, both in terms of multiple deadlines being set at the same time, often the same day, and little time to complete
assignments after finishing a topic or receiving feedback, both of which have resulted in difficulties in managing workloads. The 2015 NSS supported
this feedback, and qualitative data also showed disparity in word count allowances, which should have more consistency across courses.
● The University should review communications, both across units within a course, and across courses for Joint Honours students to
reduce clusters of assessments
● Staff should continue to work to ensure that core exam and assignment dates do not clash
● A working group of students should be setup to develop a unified strategy based on the NUS ‘Assessment and Feedback benchmarking
tool’ to create an Assessment & Feedback charter
87% of students agreed that feedback was given within the 20 working day period. It was highlighted that communications on feedback, particularly
when late, was very poor, with one student commenting that they had submitted a formal complaint due to this. There were also comments on how
holidays impact turnaround and access to lecturers, and that this should be taken into account when giving feedback. The 2015 NSS comments on
timing of feedback was largely negative, with students again discussing the poor communication, and many stating that feedback was often late. Despite
this, 74% agreed that feedback was prompt, an increase of 5% from 2014.
● The University should follow up lecturers and courses who repeatedly go past the 20 working day feedback period
● Lecturers should take into account feedback timings when planning assessment deadlines

Helpfulness of Feedback
84% of students agree that feedback given on their work is helpful in developing their academic skills. Some students said that lecturers were willing to
explain things further, the length and depth of feedback was useful, and feedback improved later assignments. However, other students noted that
feedback was generic, not detailed, not focused on content, and did not advise on how to improve. Students also commented on the inconsistency of
feedback quality between lecturers. The scores from the 2015 NSS were lower, with 76% of students agreeing that they have received detailed
comments on their work, and just 70% agreeing that feedback has helped clarify mistakes. As with the Student Voice survey, some students commented
that feedback is often vague with little guidance for improvements, whilst others commented that it was of a high standard.
● The University should ensure consistency of feedback through a standard template or training for staff
● University staff should provide specific feedback and include ways to improve, with options for discussion if required
● The University should work to provide electronic feedback to ensure legibility
● The University should give clarity on what feedback can be expected, and what is appropriate for each assignment
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●

The Union will encourage consultation with students on the quantity and style of feedback that is most suitable

Resources
According to the 2015 NSS, some students noted that resources were not always sufficient,
particularly those studying courses which require specific software. This is both access to
software, the condition of the software, and the existence of the software. Students also criticised
the library, referring again to software, and to the low number of books which had a particular
impact on resources for dissertations. However in the 2015 NSS, 90% of students
agree that they have sufficient access to general resources, whilst this drops to 83%
for specialist resources, suggesting that this is the issue.
●
The Union will encourage Course Reps to identify where these resource
gaps exist and raise these with relevant University staff members

Communications
88% of students said they are happy with the contact hours, however most comments focused on the number of contact hours being low for the fees
paid, an idea supported by comments in the 2015 NSS. Students also commented on timetable bunching and the disparity of contact hours across
courses.
90% of students are satisfied with the overall level of communication with their department. There is clear inconsistency in communication,
with some lecturers emailing students daily and others being very slow to reply. In the 2015 NSS, 89% of students said that they have been
able to contact staff when necessary.
● The University should look beyond traditional communication methods such as email, and identify additional communication routes,
including social media and Moodle
● Communication between lecturers and courses should be strengthened to ensure students are given correct information
● All course lecturers and relevant administrative staff should be introduced during student induction
● There should be a clear policy for the timeliness of responses
10

Most students agree that they are informed about changes to their course, however some mention that there is poor communication and the above
recommendations also apply here, especially as just 82% of students agreed to this questions in the 2015 NSS. Students also commented
on how Course Reps are utilised to share updates.
●

The Union will train Course Reps to improve communication between staff and students

Overall Satisfaction
92% of students are satisfied with the teaching quality on their course, particularly the enthusiasm and
support from lecturers. Students also noted that lecturers have a good depth of knowledge within their field.
This is similar in the 2015 NSS which has a score of 89%. However, there is some inconsistency between
lecturers within departments, and other students highlighted that some lecturers are uninterested and
impersonal.
●
The University should provide IT training to ensure lectures have suitable knowledge
of digital equipment to enhance learning
●
Lecturers should have sufficient access to personal development opportunities,
particularly around engaging students
●
Staff absences should be explained where appropriate, and monitored when recurring
●
The University should look at their benchmark institutions and utilise sector wide
resources to improve best practice
●
●

The Union will support Course Reps in evaluating teaching quality and raising issues where necessary
The Union will ensure Course Reps have appropriate support and resources to raise teaching quality

● The Union will share nominations from the Teaching & Learning Awards to extend and commend best practise. 258 nominations were
made in 2016, which demonstrates the impact individuals can have
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Employability
80% of students state that they are aware of employability services, however some of these wanted
further information or had not used them. The services provided job alerts, mock interviews, and
placement opportunities that students found incredibly positive. 77% of students are satisfied with the
level of support provided to them in deciding their future career. Again, they noted the usefulness of the
employability services discussed below, as well as the support received from their academic
departments.

Academic Skills Unit
69% of students are aware of the Academic Skills Unit (ASK). This has supported students in improving
academic development and developing basic skills such as maths and English. The 2015 NSS had
similar positive comments regarding services provided by ASK, particularly the provision of personalised
sessions.

Purple Door
There were many comments on how helpful Purple Door was, with students particularly highlighting assessment days, CV support, essay seminars,
and course focused workshops as being very useful. Students have also had the opportunity to meet industry professionals to gain a better
understanding of the careers they are pursuing. Despite this, comments from the 2015 NSS highlighted that some specialist areas are
lacking in career support, particularly within CCI. As with most services, students wanted further promotion and initial explanation of Purple
Door.

●
●

Purple Door should feature in all University inductions
Purple Door should be more widely promoted

Placements & Work Experience
34% of students said they had not been offered a placement year or work experience, and some discussed the lack of relevance to their course. In the
2015 NSS, students reiterated this lack of support from the University and both tutors and Purple Door should be used to help identify appropriate
opportunities or career paths. They also suggested that support or information from alumni would be useful career guidance.
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●
There should be a greater link between personal tutors and Purple Door to further support sourcing work
experience and placement opportunities
●
The University should identify departments lacking alumni support in specific career guidance, and work to increase this
●
Any placements and work experience should have course relevance
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Support Services
In general, there was very little feedback about Support Services, despite the importance of their provision. Some services have very low awareness
and so require further promotion, particularly to targeted groups.

Wellbeing
56% of students are aware of the Wellbeing Services. It was commented that there should be more focus on Wellbeing to remove the stigma of mental
health. Several students commented on how well they were supported with personal issues.

Money & Advice
27% of students are aware of the Additional Support & Disability Advice Centre (ASDAC)
62% of students are aware of the Money & Advice Services. This has supported students with both student finance and budgeting.

Sports & Recreation
62% of students are aware of the Sport & Recreational Services and it was highlighted that this has
improved both health, teamwork, and time management. Students also commented that it allowed
them to attain further qualifications.

Other Services
27% of students are aware of the International Office
36% of students are aware of the Chaplaincy
12% of students are aware of the Nursery
58% of students are aware of the Housing Services

●
The University should increase publicity of Support Services and what they do
●
Support Services should be featured in inductions, or should be more prominent
if they already are
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Student Engagement
Course Reps
Course Reps have noted that their time in the role has helped develop their skills, particularly communication. Although only 65% of Course Reps feel
that there is sufficient training and support for them, the majority of comments were positive. Similarly, only 58% of the wider student body feel that their
Course Rep is supported by the University and the Union. The 2015 NSS commented on both Course Reps and the academic coordinators who support
the system as being very supportive and active in creating positive change.
UPSU and the University have launched a Student Representative Review that will be run as a collaborative project to review all elements of student
representation, with one stream focusing on Course Reps. This review will cover the recommendations and actions below, and any further suggestions
can be submitted to the working group at coursereps@upsu.net.
●
The University should continue to work with the Union to identify training
and support needs for Course Reps
●
The University will work with the Union to ensure that students are aware of
who their Course Rep is, and that the impact of their work is celebrated
●
The University will share notable dates and meetings with the Union
●
The Union will continuously review Course Rep training and will consult
Course Reps and University staff to identify any gaps
●
The Union will communicate training dates with all Course Reps and
relevant University staff
●
The Union will review the resources on the Course Rep section of the
website to ensure Course Reps can continue to learn
● The Union will celebrate the positive changes made by Course Reps

Communications
71% of students agree that their voice is heard in making changes at the University, to varying degrees. 11 students highlighted the importance of
Course Representatives in ensuring that the student voice is heard in making changes at the University.
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●
●

The University should publicise all changes made due to student consultation
The University should have the ability and platform to explain why a decision has been made if it contradicts the student voice
● The University should continue to support and strengthen the Course Rep system to engage with students
● The University should utilise Moodle as a forum and give access to relevant Union members

●
The Union will continue to train Course Reps and ensure they are able to actively seek the student voice
●
The Union will continue to write the Bi-annual Quality Report to provide a platform for the student voice and an opportunity to
feedback
●
The Union will access Moodle forums where possible to support Course Reps
●
The Union will promote Have Your Say as a mechanism for listening to the student voice

Student Experiences
Just 50% of International, Postgraduate, Mature, and Joint Honours students said that they feel supported by the Students’ Union and the University.
Comments particularly related to engagement with postgraduate students, support for BAME students, and preparation for parents.
In the 2015 NSS, Joint honour students frequently noted poor communication between schools, and denied access to some resources because of this.
Similarly, mature students noted that support was not targeted towards them, and that this should be addressed. International students also highlighted
comparable concerns of cultural and language barriers. Distance Learners also highlighted the lack of online submissions which often proved difficult
for those with limited physical access to the University.
●
The University and Union should work more closely to identify support needs for including International, Postgraduate, Mature,
and Joint Honours students
●
The University and Union should work together to increase engagement from these groups to enhance their experience
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Summary
Based on the diverse feedback received, it is clear that the University of Portsmouth works hard to support their students. Although feedback generally
provided negative comments, statistical data is high in most areas and it is likely that qualitative data was submitted by the minority of students who are
unhappy with services.
The University of Portsmouth particularly excelled in teaching quality, communications with staff, contact time, and access to resources. This was
echoed in both the Student Voice Survey and the NSS, with all feedback receiving a score of 88% or more. Students have high expectations from the
University, particularly with the recent rise in tuition fees, and the University is generally meeting these. UPSU is pleased to see a strong focus on
academic issues.
Despite the positive scorings overall, the scores do fluctuate across different courses. The introduction of the TEF and the breakdown of NSS data
allows analysis of schools and faculties, and UPSU encourages the University to review data on a smaller scale to identify specific needs for each
course. The Union will also be releasing its annual NSS report which is able to look in more detail at this disparity of scoring, and the NSS data in this
document complements that.
The University of Portsmouth Students’ Union recognises that they have made several recommendations in the Prioritised Action Plan, and so wishes
to highlight the areas they consider to be most crucial for improvement. The primary issues were awareness of Support Services, training and support
for Course Reps, and support for atypical student groups such as International, Postgraduate, Mature, and Joint Honours. The weakest area
academically was awareness of assessment criteria, standardised marking and helpfulness of marking. These actions have been marked in the 2016
Prioritised Action Plan as high priority.
This report has been approved by the Leadership Team at UPSU. It will be available online at upsu.net to ensure transparency, and to support students
in enhancing quality of learning. UPSU would like to work with the University to identify the best mechanisms to ensure we can action the
recommendations highlighted in this document, and would appreciate the support of Student Experience Committee to finalise what this looks like. The
Sabbatical Officers at UPSU will work with the Student Experience team to monitor and support all recommendations and actions to be carried out by
both organisations.
If you have any questions or comments then please contact dolapo@upsu.net or studentvoice@upsu.net.
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Prioritised Action Plan 2016
Students told us

Recommendation to the University

Action point for the Union

Teaching Quality
Feedback
Assessment
Criteria
Priority Action

& There is inconsistency between lecturers The
for marking requirements.

University should identify a
mechanism to introduce consistent
guidelines for referencing, grammar, and
spelling

Students do not always fully understand The University should work with students
what assessment types are.
to ensure their understanding of
assessment type, particularly formative
assessment

Volume & Timing There is often assessment bunching The

University
should
review
which negatively impacts managing communications, both across units within
workloads.
a course, and across courses for Joint
Honours students to reduce clusters of
assessments
Staff should continue to work to ensure
that core exam and assignment dates do
not clash
There is often inconsistency in all A working group of students should be
aspects of assessment & feedback.
setup to develop a unified strategy based
on the NUS ‘Assessment and Feedback
benchmarking tool’ to create an
Assessment & Feedback charter
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Some University staff regularly miss the The University should follow up lecturers
20 working day feedback policy
and courses who repeatedly go past the
20 working day feedback period
Lecturers do not consider the lack of time Lecturers should take into account
between giving feedback and requesting feedback
timings
when
planning
an assessment, preventing room for assessment deadlines
improvement.

Helpfulness
Feedback
Priority Action

of Feedback is often inconsistent

The
University
should
ensure The Union will encourage consultation
consistency of feedback through a with students on the quantity and style of
standard template or training for staff
feedback that is most suitable

Feedback is not always constructive and Feedback should be specific and include
does not always assist in amendments to ways to improve, with options for
work
discussion if required
Feedback can be hard to read when The University should work to provide
hand written
electronic feedback to ensure legibility
Staff do not always provide reasons for The University should give clarity on what
late or brief feedback
feedback can be expected, and what is
appropriate for each assignment

Resources

There is a lack of specialist resources

The Union will encourage Course Reps
to identify where these resource gaps
exist and raise these with relevant
University staff members

Communications Staff can use a limited range of The University should look beyond The Union will train Course Reps to
communication methods

traditional communication methods such improve communication between staff
as email, and identify additional and students
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communication routes, including social
media and moodle
Staff can give opposing information to Communication between lecturers and
students
courses should be strengthened to
ensure students are given correct
information
It is not always clear who staff are

All course lecturers and relevant
administrative staff should be introduced
during student induction

Some staff take a long time to reply to There should be a clear policy for the
students with no explanation
timeliness of responses

Overall
Satisfaction

Staff do not always have appropriate The University should provide IT training
knowledge of IT systems
to ensure lectures have suitable
knowledge of digital equipment to
enhance learning
Staff and the University as a whole Lecturers should have sufficient access
should be supported in CPD and best to personal development opportunities,
practice
particularly around engagement
The University should utilise sector wide
resources to improve best practice
Continuous staff absences should be Staff absences should be explained
reported
where appropriate, and monitored when
recurring
The University should look at their The Union will ensure Course Reps have
benchmark institutions and utilise sector appropriate support and resources to
wide resources to improve best practice raise teaching quality
20

The Union will encourage Course Reps
to evaluate teaching quality and raise
issues where necessary

Employability
Purple Door

Some courses are not provided with Personal tutors and Purple Door should
course specific opportunities
provide further support in sourcing work
experience and placement opportunities
Students are not always aware of Purple Purple Door should
Door and its services
University inductions

feature

in

all

Purple Door should be more widely
promoted

Placements
& Students are not always offered Personal tutors and Purple Door should
Work Experience placement opportunities or work provide further support in sourcing work
experience

experience and placement opportunities

Students would like to be supported from Further alumni support should be
alumni on their course
provided for course specific career
guidance
Placements and work experience are not Any placements and work experience
always course specific
should have course relevance

Support Services
Support
Services
Priority Action

Students are often unaware of Support Support Services
Services and what they can offer
publicised

should

be

better

Support Services should be featured in
inductions
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Student Engagement
Course Reps
Priority Action

A limited majority of Course Reps and The University should continue to work
students feel that Course Reps are with the Union to identify training and
supported and fully trained by the support needs for Course Reps
University and Union.

The Union will continuously review
Course Rep training and will consult
Course Reps and University staff to
identify any gaps
The Union will review the resources on
the Course Rep section of the website to
ensure Course Reps can continue to
learn

Students are not always aware of who The University will work with the Union to The Union will celebrate the positive
their Course Rep is or what they achieve ensure that students are aware of who changes made by Course Reps
their Course Rep is, and that the impact
of their work is celebrated
Course Reps are not always aware of The University will share notable dates The Union will communicate training
key dates
and meetings with the Union
dates with all Course Reps and relevant
University staff

Communication

Students are not always informed of The University should
changes made as a result of feedback
changes made due
consultation

publicise all The Union will continue to write the Bito
student annual Quality Report to provide a
platform for the student voice and an
opportunity to feedback

The University should be accountable to The University should have the ability and
decisions made regarding student platform to explain why a decision has
feedback
been made if it contradicts the student
voice
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Course Reps are a key method of The University should continue to support The Union will continue to train Course
ensuring the student voice is heard
and strengthen the Course Rep system to Reps and ensure they are able to
engage with students
actively seek the student voice
It is difficult to find an appropriate The University should utilise Moodle as a The Union will access Moodle forums
platform for Course Reps to engage with forum and give access to relevant Union where possible to support Course Reps
students
members

Student
Experiences
Priority Action

Minority groups of students lack support The University and Union should work
and engagement
more closely to identify support needs for
including International, Postgraduate,
Mature, and Joint Honours students
The University and Union should work
together to increase engagement from
these groups to enhance their experience

23

University of Portsmouth Education Strategy 2015-20
As well as the recommendations put forward throughout this document and the Prioritised Action Plan, the Union supports the 2015-20 Education
Strategy released by the University of Portsmouth. We are particularly enthused by the commitments to:
●
●
●
●
●
●

Engagement with students and the Union to ensure the student voice is acted upon
A collegial learning community of staff and students
Enhanced skills acquisition and career-enhancing activities
Investment in learning resources and spaces, including equipment and software
Celebration and rewarding of University staff
Building relationships with Collaborative Partner institutions

We feel that this strategy will be incredibly valuable in addressing the recommendations made, and we will ensure that we proactively approach the
University to agree ways in which we can work together to support the University to deliver these principles and ideas.
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Prioritised Action Plan 2013/14
This action plan outlines some of the key findings, recommendations and action points from the Annual Quality Report (AQR) 2013/14 produced by the
UPSU Student Voice Team and addresses how these points have progressed since the review was conducted. It also outlines the same areas following
the 2016 review.

Teaching Quality
Students told us:
They
still
experience
some
inconsistency
in
teaching quality.

They
are
experiencing issues
relating
to
communication,
including difficulties
contacting Course
Leaders; a lack of
cooperation
between
Departments,
impacting on joint
Honours students;
and poor or limited
communication with
some Lecturers.

Our recommendations & action
points:
1. We would like to see the
development of a charter which
specifically defines what University of
Portsmouth students can expect of
their learning experience in terms of
teaching standards, with reference to
the UK Professional Standards
Framework by the Higher Education
Academy.

Progress

Next steps

The Student Charter is updated annually and
was signed by the President and Vice
Chancellor in 2015.

Continue to review and sign the
Student Charter annually.

2. That the University works with the
Union to develop mechanisms to
share good practice examples
identified through the Student Led
Teaching Awards.
3. We would encourage the
University to work in partnership with
the Union to conduct a review of
Departmental
communication,
engaging students in developing a
unified strategy across Faculties.

There is little effort from the University,
particularly Marketing, to share good practice.
ADSs are working closely with the Union to
share good practice and identify wins (Faculty
& Course Rep WIns Report).
Regular meetings between the PVC Student
Experience and Education, the VP Education
& Democracy, Course Rep Chair and the
Student Voice Coordinator (Course Reps &
Quality),
discussing
Departmental
communication and methods of engaging
students.

The Student Charter focuses on student
behaviour rather than the learning experience.

Ensure signposting of the Education
Strategy to highlight expectations of
learning experience.

The Education Strategy will focus on the
learning experience and its relevance.

The Student Experience department have
been working closely with the Associate

Encourage
ADSs and
other
schemes such as PAL and Apex to
share good practice.

Continue working with the University
to enhance communication.
Review impact on of communication
on Joint Honours students.
The Student Experience department
is currently undertaking an 18 month
Student Representative Review on
all aspects of student governance,
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Deans (students) and the Student Voice
Coordinators through regular meetings, email
and telephone correspondence and the staff
Welcome Event.
The Student Voice Group has also focused on
methods of engaging students with faculties.

including Zones and Course Reps.
Students will be kept informed, and
changes may be made that impact
and improve communications.

Faculty Have Your Say zones have also
improved communication and engaged
students in a range of issues.

They
are
experiencing
the
clustering
of
assessment
deadlines and exam
dates, resulting in
difficulties
managing
workloads.

1. Where practical, assessment
deadlines and exam dates should be
determined so that they are further
spaced out to avoid unnecessary
stress experienced by students and
to lead to higher levels of
achievement.

Unions’ involvement in the Student Hub
project with the aim of improving
communication between students and the
University.
The University have been trying to improve
this. For example, Associate Deans (students)
have been working with staff to make sure that
core exam and assignment dates do not clash.

Exam timetables will continue to be
released earlier to reduce deadline
clusters.
A reading week will be introduced.

The Academic Registry has also been working
hard to publicise the dates of the exams
earlier.
Course Rep Executive Chair have lobbied
PVC Student Experience and Education about
this.

2. Additional support should be
provided to students to enable them
to
develop
effective
time
management skills.

Purple Door have been offering a range of
additional training sessions.
Purple Door have been working with the
Union, in particular Student Voice Coordinator
(Course Reps & Quality), to organise training
sessions for Course Reps, such as Purple
Door CV Workshop and LinkedIn Workshop.

Purple Door will continue to offer
bespoke training sessions.
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They
generally
receive feedback on
their work on time,
with fewer students
indicating that this
had
been
a
problem.
Some
of
the
feedback received
on
assessments
has not been helpful
in providing ideas
about how work can
be
improved.
Feedback requires
more detail and
description
and
needs to be specific
to individual work.
Common
issues
they experienced in
relation
to
University
timetabling include
big gaps between
scheduled
sessions;
only
having
one
scheduled session
in a day; early starts
or late finishes; and
changes
to
timetables not being
communicated.
That the personal
tutorial system at
the University has

Action point: The Union will continue
to explore with students their
experiences of the University’s 20
working day return policy, so that we
can make sure it is being consistently
upheld across Faculties.

The exec chair, Union President, and new
Sabbatical Officers have been working to
review feedback.

The Union will continue to work to
ensure the return policy is upheld.

3. Using the NUS ‘Assessment and
Feedback benchmarking tool’, we
propose a working group of students
across Faculties, co-ordinated by the
University and Union, to review and
identify priority areas relating to
assessment and feedback.
4. This review should contribute to the
development of a specific Portsmouth
Assessment & Feedback charter.

This review has not taken place.

The University of Portsmouth:
Education Strategy (2015-2020)
commits the University to ensuring
best pedagogic practice.

1. We propose that a senior member
of staff from the Central Timetabling
Unit sits on a key University
committee
with
student
representatives to directly address
issues arising; helping to increase
students’
understanding
of
timetabling processes.
2. As a result, student representatives
and staff to develop and market a
coordinated response to be circulated
to students addressing concerns.

The recommendation was raised at Student
Rep and Management Committee. The
academic registrar is more than capable of
liaising with and speaking on behalf of
timetabling - the University will not introduce
an additional staff member.

None needed.

In 2016/17 the University will be trialling
double lecturers and fewer large gaps
between lectures to meet student requests

Ensure
these
updates
communicated to students.

Action point: As part of the Union’s
commitment to ‘making life easier’,
we wish to ensure that students

There has been agreement and awareness
that the personal tutorial system needs

Support the University in reviewing
the personal tutorial system.

An Assessment & Feedback Charter has not
been created.

The recommended review should
take place.
The recommended charter should
be established.

are
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supported them in
making
the
transition
to
University.
However,
some
students had not
had such a positive
experience,
showing
some
inconsistency in the
support
being
provided.
Few
students
discussed
the
Personal
Development Plan
(PDP)
scheme,
which is a key
aspect
of
the
University’s
Education Strategy;
linking closely with
the
theme
of
employability.
University services
play a key role in
supporting them in
developing
skills
linked
to
their
academic, personal
and
professional
development.

across the University are getting the
support necessary to enhance their
well-being. Therefore, we will be
exploring this area in more detail with
students
during
the
2014/15
academic year.

reviewing and changing but little progress has
been made so far.

1. As PDP was implemented in 2012,
the Union would like to see a review
of students’ feedback about the
scheme to date.

The Union is not aware of any developments
in the review of the PDP scheme.

Action point: In the lead up to the
Quality Assurance Agency’s visit to
the University in March 2015 to
conduct their Higher Education
Review, the Union will be looking
more
closely
through
further
consultation
with
students
at
employability as a key theme.
Action point: Students had indicated
in feedback that they believed that
there is still more work to be done in
ensuring that the support available to
students is promoted more widely.

This was completed as part of consultation.
There was a focus on employability in the
student submission through Question of the
Week and focus groups at Course Rep
conference 2014.

Ideas have been discussed but little has been
implemented.

The University of Portsmouth:
Education Strategy (2015-2020)
commits the University to support
students to reflect upon their
personal development, and to be
proactive in recognising and
addressing personal development
needs.
The Union
would
like the
recommended review to take place
to ensure appropriate support.
None needed.

Regular meetings between the
Student Experience Team and
Advice Service have now been set
up to review how and why students
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The Union Student Voice Team is
keen to work with the Union’s Advice
Service to consult further with
students about how they are
accessing support.

access support services, and how
further support can be put in place.

Employability
Support Services
Students told us:
That limited prayer
facilities for Muslim
students
was
impacting on some
students’ learning
and well-being.

A common issue
related to the quality
of the IT facilities
available,
with

Our recommendations & action
points:
3. We propose that the dialogue
between
Union
student
representatives and the Estates
department continues and expands to
include future planning considering a
permanent multi-faith facility/centre to
accommodate the increasing number
of students from different faith
backgrounds.
Action point: The Union hopes to
work with Chaplaincy to monitor the
usage of the space provided in
Mercantile building, with a review of
how effective the space is in
accommodating students’ needs.
1. We would encourage a review of
the programmes available on
computers across the campus.

Progress

Next steps

Estates are hard to contact, however the
Union has had some input into the masterplan
to address this.

Continue to monitor access to multifaith facilities.

This was not continued, although the space is
still going.

Monitor usage of multi-faith facilities.

University has broadened computer software.
There is now annual reviews of the PC
software. VP E&D has obtained £75,000 from
the tech department for specialised software

None needed.
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specialised software
and
programmes
not
consistently
available across the
University campus.
They
experience
limited access to
study spaces. This
is, in part, being
addressed by the
refurbishment of the
downstairs of the
University Library.

for Computing students which are available in
the library. Computing programmes are
included within the IT strategy.

Action point: The Union will be
looking to consult with students about
how
effective
the
interim
arrangements were during summer
2014 and will be gathering students’
responses to the new Library
development.

MyApp shelf has had a positive impact.
The library has been refurbished with more
study spaces and is part of the masterplan.

None needed.

Student Engagement
Students told us:
They recognise the
opportunity to give
feedback through
Unit and Course
questionnaires
delivered by the
University.

Our recommendations & action
points:
1. We believe that there is further
potential to work with students so that
they see themselves as partners in
developing learning. This requires a
more collaborative approach between
the Union and the University in utilising
student feedback in a constructive
way, actively engaging Course Reps
in communicating key findings and
working towards practical solutions.

Progress

Next steps

The Student Experience team have been
working collaboratively with the Academic
Professional Excellence Framework (APEX)
to develop the idea of ‘Partners in Learning’
and Students as Partners’. APEX are awaiting
for their proposal to be approved. APEX has a
new role dedicated to the programme.

The
Student
Experience
department is currently undertaking
an
18
month
Student
Representative Review on all
aspects of student governance,
including Zones and Course Reps.
Students will be kept informed, and
changes may be made that impact
and
improve
feedback
opportunities.

The Student Experience team have been
working with the Associate Deans (students),
the Student Voice Coordinators and the
University’s Marketing department to utilise
student feedback.
Key findings and information regarding
Course Reps is now a standard Agenda item
at the Student Voice Group.
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They
are
not
consistently made
aware
of
the
changes resulting
from the feedback
they have provided
to the University.

They are not always
aware of who their
Course Rep is or
what
their
role
involves.

2. We recommend that the Student
Voice Group reviews the process
outlined in the Student Voice Policy to
ensure the development of clear
mechanisms across Faculties for
communicating
Course
Rep
achievements and actions resulting
from
student
feedback
are
established.
Action point: The Union would like to
continue and increase our work with
the Associate Dean for Students
across Faculties to ensure that the
visibility of Course Reps and the work
that they do increases, as they are
vital to ‘closing the feedback loop’.
Action point: The Union would like to
explore the experiences of Course
Reps in more detail across Faculties,
including training and on-going
support, to feed into future Annual
Quality reports.

Union have researched idea of Partners in
Learning with the aim of creating a charter; the
project has been paused for the time being to
focus work on the Course Rep Review.
The Student Experience department have
been working very closely with the Associate
Deans (students) to increase the visibility of
the Course Reps. The 95 nominations for the
Course Rep of the Month award in November
demonstrates this. The University are keen to
involve students in curriculum developments.

See above.

Liaison with ADSs and Course Reps is strong.

See above.

The Course Rep Exec Chair created a button
on Moodle with DCQE to identify course reps.

See above.
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